
Providing timely access
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THE CHALLENGE

Stigma and systemic barriers mean people 
wait years or decades before seeking help - 
yet treatment saves lives when offered earlier. 

OUR IMPACT

We provide digital tools and online and in-person 
services that remove barriers and reduce stigma, so 
people can get timely access to the support they need. 
For more information, visit turningpoint.org.au/30-years-of-impact/timely-access.

Gambling Help Online
Since 2009, Australia’s first national online 
gambling support service has delivered 
24/7 counselling, tools and resources to 
reduce harm and support recovery.

1.8M
CALLS TO OUR 
HELPLINES

1M+
PAGE VISITS 
ACROSS ALL 
OUR WEBSITES 
ANNUALLY

Counselling Online
Since 2006, Australia’s first national 
online alcohol and drug counselling 
service has offered 24/7 chat and peer 
forums, giving people immediate help 
and ongoing support.

https://www.turningpoint.org.au/30-years-of-impact/timely-access

